OOOOOOOOOOOOOO
— | — e || TG
MANAGEMENT

APICS Exam Purchasing & Scheduling
Tutorial



How will you obtain your Authorization to Test (ATT)?

Select an option below to proceed to the corresponding

instructions.
Exam Credit Direct Payment
If you will be redeeming a prepaid exam If you will be submitting payment directly
credit for your exam

Skip to Scheduling

If you already have an Authorization to Test
(ATT) for your APICS exam

2 © ASCM. All rights reserved. Exm
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Skip to Scheduling
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Step 1 - Login _ Help

In order to purchase an HSC M | e 8y ot O

APICS exam1 you mUSt be About ASCM Learning & Development Corporate Solutions Foundation Membership & Community Q
logged into your My Account

How to:

1. Go to ascm.org Log in to ASCM

Please log into the ASCM network. If you do not have a profile, create one here.

2. Click “Login”

Username Password
3. Enter your username and C)
password —
Forgot your username? Forgot your password?

4. CI'Ck “Log In” [] remember me?

4 © ASCM. All rights reserved. Exm


https://www.ascm.org/

Step 2 — Select Program

Once you have logged into your
account, you will be able to buy
your desired exam

1. Click the “Learning &
Development” tab

2. Select on the program that
you would like to pursue

5 © ASCM. All rights reserved.

ASSOCIATION FON
SO s
MANAGEMENT
@ing & DevelupmeD

Learning & Development
ASCM is continuing to provide the industry-

About ASCM Corporate Solutions

Learning & Development
Learning Opportunities
leading APICS certifications and training you've Bippty Chan Learming Canter
come to trust. We ' re also expanding to deliver SB A S R EL T
end-to-end professional development and

Certifications & Credentials
education offerings through our global network of
thought leadership partnerships and alliances.
Our newly created Supply Chain Learning Center

will offer online and on-demand learning

opportunities for members and customers.

Learn More

regential Verification
Certification Maintenance

Which Cert is Right for Me?

JoinfRenew | MyAccount 8 « Partners J&

Foundation

Cart (0) W

Membership & Community

Certificate Programs COVID-19 Impact

Frocurement

Events

APICS Training Partners
SCM Now Magazine
ASCM Blog

APICS Dictionary and App

Instructor Development
Program

Program Resources

g=Cm




Step 3 — Configure & Add to Cart

Once you have clicked on your
desired program, you will be directed
to the product page for your selection

Here you will be able to view all
products related to your selection

To purchase an exam:

1. Select the exam that you would
like to purchase in the Exam
column

* Applies to CPIM exams only

2. Review ASCM Code of Ethics
and Testing Policies

3. Select “Add to Cart”

6 © ASCM. All rights reserved.

Learning System

APICS 2022 CPIM Self-Study Exam Prep

v Digital and printed books (for one year from
date of purchase)

v Online study tools with quizzes, practice
exam, learning activities and resource center

(instructor support not included)

+  CPIM Exam Content Manual (ECM)

$605

Members with certification upgrade pay $435

Select an Exam Prep Part:™

ICS CPIM Certification Exa

v Get results immediately

v Use your certification right away

Note: Requires candidates to pass two
exams within three years.

CPIM Part 1 and 2 Learning Systems +
Part 1 and 2 Exams with Membership

~/  CPIM Exam Part 1 and Part 2 Learning

v/ One year of membership with certification

$760

Members with certification upgrade pay 5545

Select an Exam Part:™

Part1$605 q Part 2 $760

N Part 1$760

Part 2 $760 A

Members with certification upgrade pay 51,860

Bundle

System and exam vouchers

Digital and printed books (for one year from
date of purchase)

Online quizzes and test with immediate
feedback

Online study tools with quizzes, practice
exams, learning activities and resource
center (instructor support not included)

CPIM Exam Content Manual (ECM)

upgrade add-on

$2,059

g=Cm


https://www.ascm.org/learning-development/certifications-credentials/purchase-exam/code-of-ethics/?_ga=2.74769110.578560571.1629840826-2030912538.1627469226
https://www.ascm.org/globalassets/ascm_website_assets/docs/apics-exam-handbook.pdf

Step 4 — Checkout

Warning: Exam purchases are non-refundable and non-transferable

Proceed to Checkout

1. Verify your item in the
Shopping Cart

2. Click “Checkout”

Note: Please be sure the price you
see is correct. If you are eligible for
ASCM Member + Certification
Upgrade pricing and the price is not
showing correctly, please contact
support@ascm.org before
competing your purchase.

7 © ASCM. All rights reserved.

Shopping Cart icems

CPIM Part 1 First Attempt Version 7.0

Return Policy

Save on this certification purchase with an upgraded membership!
Upgrade Now and ol Save on this certification purchase with an upgraded membership! Sign-In

Continue Shopping —

$760.00

iy

Need Help with Purchasing? —

Order Summary

Sub-Total $760.00
Shipping* —

Taxes* —

*Taxes and Shipping will be shown at the end of the
checkout process

Total $760.00

Promotional Code

Promo Code Apply

Referral Code

Enter Referral Code Apply

——

g=Cm



mailto:support@ascm.org

Step 4 — Checkout (Continued)

3. Select your shipping address
preference and complete all
address and contact fields

Note: If you choose to provide a work
address, you will be required to
submit your company name

4. Provide your phone number

5. Click “Continue”

8 © ASCM. All rights reserved.

Checkout

2. Shipping Information

fuddress

0O Home Address

JJJJJ

Minois

Order Summary

Sulb-Total $760.00
Shipping* =
Taxes’ =
Total $Te0.00

g=Cm



Step 4 — Checkout (Continued)

6. Provide your Billing address

Note: If your billing address is the
same as your shipping, you can
check the “Same as shipping
address” box

7. Select your Payment Type:
a. Credit card

b. Paypal Credit
c. Paypal

9 © ASCM. All rights reserved.

Checkout
1. Account  James Dos w
Shipping Information w
3. Payment Method ~

Billing Address

Country/Region®

Payment Type

Choose a way to pay

== Card

p PayFal

Save for future purchases.
Next: Review Order

Order Summary

Sub-Total $760.00
Shipping” —
Taxes* —_
Total $760.00

g=Cm



Step 4 — Checkout (Continued)

8. Provide payment details

If paying with a credit card, you will be
asked to enter:

Name on card
Card number
Expiration date
CVV

Postal Code

T Q00D

If using either PayPal option, provide
your PayPal information.

9. Click “Next: Review Order”

10 © ASCM. All rights reserved.

Payment Type

Card NMumber

— Pay with card

41111111 1111 1111

VISA

Expiration Date

cwy

visa @ musx B3 oo

Postal Code

01/23

123

60630|

Save for future purchases.

Choose another way to pay

Next: Review Order

g=Cm



Step 4 — Checkout (Continued) _ Help

< Edit Details

Review Order
11. Click “Place Order” Account Detais S:f’“'_’“[ 78000
i Contact Information fa=s $0.00
Warning: You must schedule and R
take your exam within six months of o rotal A
T
p u rCh a S e ‘ Place Order '
—— -

10 ReVIGW the Order deta”S Order Summary

Shipping Information

Shipping Address

James Doe

1234 Test Drive
Chicage IL, 60634
USA

+1(773) 1234567

Payment Details

Billing Address

James Doe

Test 1234
Chicago IL, 60630
USA

+1(773) 1234567

Payment Method

E Visa .. 1111

Order Summary  1ltem

CPIM Part 1 First Attempt Version 7.0 Qty 1 $760.00

11 © ASCM. All rights reserved. EECm



Step 5 — Proceed to My Account

Your order confirmation will
appear with your order details

1.

12

Click on “Go to My Account”
to initiate the scheduling
process

© ASCM. All rights reserved.

Order Number: 3586309
Reference Code: PO964155985

You've taken the next step towards improving your
skills, your supply chain and your future.

Order Summary

CLTD First Atternpt MA {with Credit)

Testing Region [NA]

Sub-Total
Mailing
Taxes and Fees

Order Total

Shipping Information

Shipping Address
James Learner
1234 Test Drive
Chicago, IL 60634
United States
(773) 9820742

Payment Summary

Mo payment needed.

$0.00
$0.00
$0.00

& Print

Your purchase includes:

+  CLTD First Attempt NA (with Cradit)

If your purchase includes a Leaming System you will receive
an activation email within two hours. Exam voucher access

and schaduling information emails will arrive within ona day.
Plzase check your spam folder if necessary.

Al other subscriptions and digital products can be accessed
from My Account.

Go to My Account

and scts will

‘your selacted shipping:
«aption from the day payment I processed.

g=Cm




Step 6 — Verification

1. Click “Certifications” on My Account Certifications
the left-hand banner Order History

Certifications
« ” Courses & ; [ . e ©
H Add your ASCM designation to your LinkedIn profile
2. Click “Exams Downloads
o,
Membership Certified Supply Chain Professional (CSCP) Eram
(Certiﬂcations ) Certification Suspended on
7/31/2025
Certification ID Certification Status Maintenance Points
Partner Administration
i . 166772 Suspended 75 Required
Partner Connect Submit Maintenance
C-Box Application
My Company Inventory
Certification Administration Exams

Application Status

Exam Progress Tracker

m  CSCP Exam Eligibility
Candidate Profile Creator
®  Schedule & Access Certification Exams

My Digital Products

am History

13 © ASCM. All rights reserved.
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Step 6 — Verification (Continued)

3.

14

Scroll down to the “Your
Exams” section and click
on “Schedule Your Exam”

© ASCM. All rights reserved.

Your Exams

Certification details may take up to 24 hours to update. Completad exam details will be in the Exam History
saction.

@) Registration with an exam credit is completed at checkout. Add the appropriate exam to your cart to claim an exam

credit. You will not be changed for the exam.

Certified in Logistics, Transportation and Distribution (CLTD) : United States

Credit Status Authorization Status
In Usa Status Key Finalize Status Key
Diate Available Apply Cradit by My

g=Cm




Step 6 — Verification (Continued)

4. Review your authorization
details including your name,
exam name, and authorization
period

- If any issues are identified
with your profile information
an error message will
populate, and the fields will
be highlighted in red

- To update your profile
information, select the “Edit”
button

5. Click on the ASCM Exam
Handbook Link to review exam
policies

6. Then select on the ASCM
Testing Policies and Code of
Ethics link and review

15

Verify and Schedule

Exam Scheduling Details:

Candidate:
Exam:

Authorization Dates:

Profile Information:

Your cand
click "Edit

_icrn]ic\-nc Grangerig

Cortitied in Planning and Inventory Management
{CPIKY Part 17

0/ 1900 - 07/29,/2022

S

2380369
Hermione Grar

B430 W Bryn Mawr Ave Ste
Chicago, IL 80631

United States
63--0 |
o

idate details require an updata to echedule your exam. Plaasa

" to resolve.

Submit Cancel

g=Cm



Step 6 — Verification (Continued)

7. Once you have confirmed your o
information, review the ASCM Code Verify and Schedule
of Ethics and Testing Polices, as Exam Scheduling Details:
well as the ASCM Exam Handbook Candidue -4
8. Next, check the boxes to agree B g o
that
- Your profile information is
accurate, and your name matches
your identification i
- You have read and agree to the @ e
ASCM Code of Ethics and Testing i that my -l acdrss s corrct.
Polices and ASCM Exam () seion
Handbook

Note: If an exam credit was issued by a Partner or a Corporate Development
training, you must also decide if you would like to share your exam information

16 © ASCM. All rights reserved. Exm



Step 6 — Verification (Continued)

& Return to Corification

9. Select the “Submit” button to be
directed to the scheduling process on

Pea rson VU E,S We bSite Exam Scheduling Details:
Candidate: _4ermmnc~ Granger

Certitied in Planning and Inventory Managemant

Verify and Schedule

Exarmn:
{CPIN) Part 147

Authorization Dates: a1/ Ae00 - OF/29/20%2

Profile Information:
L380359
Harmione Granger
B430 W Bryn Mawr Ave Ste 1
Chicago, IL BBE3N
United States
63-303-3033030
-:-:l SCMLOME

ari
|:| firem That | e
ib I & Paa i
u & dl t lat

Proceed to Scheduling Instructions

17 © ASCM. All rights reserved.
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ATT Purchase Process

Skip to Scheduling
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Step 1 - Login _ Help

In order to purchase an HSC M | e 8y ot O

APICS exam1 you mUSt be About ASCM Learning & Development Corporate Solutions Foundation Membership & Community Q
logged into your My Account

How to:

1. Go to ascm.org Log in to ASCM

Please log into the ASCM network. If you do not have a profile, create one here.

2. Click “Login”

Username Password
3. Enter your username and C)
password —
Forgot your username? Forgot your password?

4. CI'Ck “Log In” [] remember me?

19 © ASCM. All rights reserved. Exm


https://www.ascm.org/

Step 2 — Go to My Account

1. Click the account drop-
down menu at the top of
your screen

2. Select “My Account”

20 © ASCM. All rights reserved.

ASSOCIATION FOR
SSCM &
MANAGEMENT

About ASCM Learning & Development

My Account

Credentials

Corporate Solutions

Ryan Testing

flembership & Community

g5SCm




Step 3 — Redeem Your Exam Credit  Help

Certifications

To redeem your exam credit: My Account

Order History
Certifications

1. Click “Certifications”

Courses & ) ) ) -0
Downloads Add your ASCM designation to your Linkedln profile

&,
am

. 11 ”»
2. Click “Exams Membership Certified Supply Chain Professional (CSCP) £

Certification Suspended on

Certifications

FAINE025

Certification 1D Certification Status Maintenance Points
Partner Administration
1 X 166772 Suspended 75 Required
Partner Canasct Submit Maintenance
Bax Application
My Company Inventory
Certification Administration Exams

Application Status

Exam Progress Tracker

m  CSCP Exam Eligibility
Candidate Profile Creator

m  Schedule & Access Certification Exams

My Digital Products m Certification Exam History

21 © ASCM. All rights reserved.
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Step 3 — Redeem Your Exam Credit (Continued)

3. Scroll down to your exam
credit

Credit Status
Available Status Key

4. Click “Register for your exam”

Date Available Apply Credit by
M ow BI18/2021

[ Register for Your Exam j

b

Certified in Planning and Inventory Management (CPIM) Part 2V7

Authorization Status

Apply Credit First

Take Exam by

Status Key

22 © ASCM. All rights reserved.
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Step 3 — Redeem Your Exam Credit (Continued)  Help |

Warning: Upon completion of this step, your exam must be scheduled and taken within 6 months

Register for Your Exam
CPIM Part 2 V7
5. Select your preferred s
address Register for Your Exam Address
Cpl M Pal’t 2 V7 o Home Address
6. Verify that your ——
. James Learner ited Statee
address is complete v
Address Street Address®
and accurate _—) | |
Home Address 1234 Test Drive Chicago, USA edit © Addanewline
: 1] . 9 city*
7 - Cl ICk Reg ISter Work Address 1234 Test Drive Chicago, USA edit | Chicago |
State/Provinc:
‘ Illinois v |
Postal Code*
| 0634 |
Work Address 1234 Test Drive Chicago, USA edit
Regist:

23 © ASCM. All rights reserved. Exm



Step 4 - Verification GE

1. You will be directed back

Your Exams
to the “Your Exams”
. Cartification details may take up to 24 hours to update. Completad exam details will be in the Exam History
section of My Account. coction,
2. Click on “Schedule Your
Exam” ) Registration with an exam credit is completed at checkout. Add the appropriate exam to your cart to claim an exam

credit. You will not be charged for the exam.

Certified in Logistics, Transportation and Distribution (CLTD) : United States

Credit Status Authorization Status
InUsa Status Key Finalize Status Key

Diate Available Apply Cradit by ]

24 © ASCM. All rights reserved. Exm



Step 4 — Verification (Continued)

3. Review your authorization details
including your name, exam name,
authorization dates, and profile
information
- If any issues are identified with
your profile information an error
message will populate, and the
fields will be highlighted in red
- To update your profile information,
select the “Edit” button

25 © ASCM. All rights reserved.

Verify and Schedule

Exam Scheduling Details:

Candidate: R ione Grangera

Certified in Planning and Inventory Management

Exam:
[CPINY Part 17

Authorization Dates: 01011900 - 07 29,2022

Profile Information:

2380369
Hermione Grangers

B430 W Bryn Mawr Ave Ste 1
Chicago, IL 60631
United States

B3--0 !

Your candidate details require an update to schedule your exam. Please

click "Edit" to resolve.

Submit Cancel

g=Cm



Step 4 — Verification (Continued)

4. Once you have confirmed your
information, review the ASCM Code of
Ethics and Testing Polices, as well as the
ASCM Exam Handbook

5. Next, check the boxes to agree that:
- Your profile information is accurate,
and your name matches your
identification

- You have read and agree to the

ASCM Code of Ethics and Testing
Polices and ASCM Exam Handbook

26

Verify and Schedule

Exam Scheduling Details:

Candidate;

Exam:

Authorization Dates:

Profile Information:

@z

Ay Ste 1

Note: If an exam credit was issued by a Partner or a Corporate Development
training, you must also decide if you would like to share your exam information

g=Cm



Step 4 — Verification (Continued)

Verify and Schedule
6. Select the “Submit” button to be s
directed to the scheduling process on ——

Pearson VUE’s website b

Authorization Dates:
Profile Infermation:

Upen submission, yau will be redinec

stod 1o thi Paasscn VUE

_—!ermmﬂo Granger

Cortitied in Planning and Irventory Managemsant
{CPIM) Part 1 N7
101900 - 0729 2022

2380359
Harrmicse Granger

B430'W Bryn Mawr Ave Ste 1
Chicaga, IL 80631
United States

83-303-3033030

-:-a SCIMLAONE

webgita to schadule yousr oxan

sche it lator in the Certification Section of My Account.

o

27 © ASCM. All rights reserved.

Proceed to Scheduling Instructions

g=Cm
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Step 1 - Login  Help

To schedule an APICS exam, EEC ST S | e A o E

you must be logged into your
account.

About ASCM Learning & Development Corporate Solutions Foundation Membership & Community Q,

To do so:
1. Go to ascm.org

Log in to ASCM

2 CIle “Login,, Please log into the ASCM network. If you do not have a profile, create one here.
Username Password
3. Enter your username and C)
og in
password s .
Forgot your username? Forgot your password?

4. Select “Log In”

[] remember me?

29 © ASCM. All rights reserved. Exm
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Step 2 — Launch Scheduling Process  Help |

If you already have an Authorization  g&SC i soinfrenew (TayAccount B <) partners 8, Cart (01
to TeSt (ATT)’ the fO”OWing Steps About ASCM Learning & Development Corporate Solutions
will help you begin the scheduling
. Corpesmm
process. If you just completed the _
e . My Account Credentials
verification process after

Ryan Testing flembership & Community

purchasing your exam, please skip '
this Step_ axm i.‘i’.'.’k'n‘éﬁﬁh'# Join/Renew | MyAccount & v Partners B, Cart ()W

About ASCM Learning & Development Corporate Solutions Foundation Membership & Community

1. Go to “My Account” - Certfications

Certifications

2. Click “Certifications” on the left b, Ay AW gt oy L O
S i d e Of yo u r S C re e n Membership Certified Supply Chain Professional (CSCP) =

‘ Certifications
Certification ID Certification Status Maintenance Points

3. Click on “Exams”

Exams

m  CSCP Exam Eligibility
m  Schedule & Access Certification Exams

ication Exam History

T g=Cm
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Step 2 — Launch Scheduling Process (Continued)

4. Scroll down to the “Your Exams”
section

5. Click “Schedule Exam”

31 © ASCM. All rights reserved.

Your Exams

Certification details may take up to 24 hours to update. Completed exam details will be in the Exam History
section.

o To redeem an exam credit, please choose the “Register for Your Exam” button below. You will then be taken to the

program page. Please choose the appropriate exam by choosing the “Explore” link next to the program for which you would

like to register. Your exam credit will be redeemed at checkout and you will not be charged for the exam.

Certified in Logistics, Transportation and Distribution (CLTD) : United States

Credit Status Authorization Status

InUse Status Key Accepted Status Key
Date Available Apply Credit by 3> Take Exam by

- - 3/8/2021

g=Cm




Step 2 — Launch Scheduling Process (Continued)

32

© ASCM. All rights reserved.

How do you plan to test?

Select an option below to proceed to the corresponding instructions.

Testing Center

you want 1o r exam
le

© atatest center
Your pheto 1D What to expect
Weell vad CveTnmeEnt- Familiarize yourself with the
issued | en you arive for your testing experience so you f
ewam.  confident on test day.
Review admission & ID pobicies. ~ Walch our short video

Questions?
he FAQS

OHWE Online at my home or of

sssssssssssss

have during testing that do not
require prior approval

g=Cm



Step 2 — Launch Scheduling Process (Continued) _ Help

1. Confirm the exam you will APICS
be taklng " |« Exam details
(2]
2. Click “Next” again & P
3

View Testing_Policies

English

33 © ASCM. All rights reserved.
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Step 3 (Test Center) — Finding a Testing Date and Time

1. Select a date at your @ Pearson
preferred testing center(s) or .
for the online testing platform o | € e
. [, ]
2. Continue to Select your start =
t|me 26 1. Select a date at your preferred test center
e 107 M St 07 e Swver
Note: The search option will e . e
automatically search for testing :
centers in your area, but you
may type in a dlfferent. area if you R
mten.d to test from a different e e e .
location
N -

34 © ASCM. All rights reserved.
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Step 3 (OnVUE) - Finding a Testing Date and Time

Note: Time zone display includes
country, major city, 3-character
code and current time to help
users select the correct time

zone @ pearson

» F d . . .
1. Confirm or change time zone o | € ind an appointmen
preference before proceeding ﬁ e

with date selection
1. Confirm your preferred time zone
Note: By confirming time zone
preference, the calendar will use
test taker preferred time zone

* |s this your preferred time zone?

America/Chicago - CST (Current time: 7:00 PM / 19:00)

Yes, that's right! Mo, change time zone

2. Continue to select your

appointment start time

35 © ASCM. All rights reserved.
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Step 4 — Select your Appointment Time

1. Choose how you would like March 2021
the times to be displayed L I
between 12hr and 24hr
formats
21
2. The first available
appOI ntment WI ” Why can't | find an available appointment?

automatically populate with
the option to explore
alternative times

2. Select your appointment start time

Q * How would you like times displayed?

12hr (e.g, 2200 FM) 24 hr (eg, 1400)

Note: Time-of-day illustrations
help test takers avoid booking
the incorrect time =

* Would you like to book this appointment?

22:00 - 23:30 America/Chicago - CST on Thursday, March 22, 2021

36 © ASCM. All rights reserved.
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Step 4 — If Exploring Multiple Appointment Times (Continued)

Note: This overlay will help
in finding additional times to
test

Available appointments will
be displayed in time blocks

Users can identify periods of
the day have available times

37 © ASCM. All rights reserved.

—

b

Select your appointment start time

s ‘Your appointment length is 90 minutes. @

* Times are displayed in your preferred test center's time zone

Fr 5a

{America/Chicago - CST).

00

12:00 AM - 5:00 AM

Mo times availadle.

5:15 AM - 9:00 AM

Mo times available.

9:15 AM - 1:00 PM -

Showing five available times between 09:15 AM and 07:00 PM.

‘ 9:15 AM | | 9:45 AN | |1EI:15.-*-.|‘-.’I|

‘ 9:30 AM | | 10:00 AM | | 11:15 AM |

1:15 PM - 5:00 PM

Five times svailsble.

5:15 PM - 8:00 PM w

Five times svailzble.

arch 22, 2021

8:15FM - 11:45 PM

Mo times availanle.

g=Cm



Step 5 — Confirm Appointment Details

1. Review appointment
information for accuracy.

2. Click on “Proceed to
Checkout®

Warning: You must complete
the scheduling process in full
to book your appointment.
Closing your web browser at
this step will abort the
scheduling process

38 © ASCM. All rights reserved.

»

&

Cart

I Review and confirm contact information to avoid issues on test day.

Description

Exam
SCOR-P: APICS SCOR-P

Language: English
Exam Length: 135 minutes

Details

Appointment

Friday, July 24, 2020
Start Time: 08:00 AM EDT
Change Appointment

Location

Pearson Professional Centers-Dayton OH
3033 Kettering Boulevard

Suite 320

Moraine, Ohio 45439

United States

Change Test Center

Actions

Remove

Nt

< Proceed to Checkout

g=Cm



Step 6 — Review & Agree to Testing Policies

1. Read and confirm that you

QUGS VAT GUULS UL SUT U UG DU Te U Y TUE U U1 UG GAGHTD DTG QL QY U WY UG VY AAGGATUTIL Y T ITY I 190 UUUUT S iU .

u n d e rSta n d a n d ag ree to - Log into your online account on the APICS website

= Click on MY Account at the top navigation

th e AP I CS an d Pea rson + Scroll down to the My APICS Certification section and navigate to Exam Authorizations and Credits
- Select the schedule/reschedule hyperlink next to your exam

VU E pOI ICleS Cancellation Policy

Candidates can only reschedule their exam. Please see reschedule policy.

2 . CI iCk “Acce pt” Additional Information

Exam fees are forfeited for no-shows. Exceptions may be made for medical or other emergencies. If candidates miss the exam due to an emergency, they must contact
Pearson VUE within 10 business days after the exam date. Pearson VUE contact information can be found at Pearson VUE Customer Service. Candidates must
submit written documentation to Pearson VUE in order to have their request reviewed. Only authorized emergencies will be considered. Additional information

N Ote . Th e “Acce pt” b utto n Wi I I regarding all APICS examinations can be found by visiting the APICS Exam Handbook (www.apics.org/handbook).

A service fee of $10 will be applied to all reservations, reschedules or cancellations completed by the Pearson VUE Call Center. This fee will be in addition to any

n Ot a p pea r u nti I yo u h ave read applicable reschedule or cancellation fee.

through the entire policy
information (=2

39 © ASCM. All rights reserved. EECm



Step 7 — Complete Appointment Booking  Help |

APICs =

1. Confirmthe examand > -« Almost there..
appointment details e
6'3';‘: Description Details
2 . Select “S U b m it O rd e r” tO a« ?(;i)n;-P: APICS SCOR-P ‘:E;:)j,n.}m;g:l, 2020
. . Start Time: 08:00 AM EDT
complete the scheduling e rongo 150 s ocoton
process oo Ketenng Soevard
I\Sﬂﬂll’;gj,oomo 45439
United States

l Previous I l Cancel Order

@ Submit Order
: —
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Step 8 — Review Appointment Confirmation Page

1. Review the appointment
summary and print, if
desired

2. An email confirmation
will also be sent

Warning: If you need to
reschedule later, you must do
so at least 24 hours in advance
of your appointment

41 © ASCM. All rights reserved.

APICS

»

»

23

You are booked!

Order #: 0054-4753-7019

I An email confirmation has been sent to: rkavanaugh@apics.org

Description

Exam
SCOR-P: APICS SCOR-P

Language: English
Exam Length: 135 minutes

Return to Dashboard

Details

Appointment
Friday, July 24, 2020
Start Time: 08:00 AM EDT

Location
Pearson Professional Centers-Dayton OH
Test Center Information

Order Information

Order Number/Invoice
0054-4753-7019
Registration ID
376940488

Status

Scheduled

Return to ASCM Homepage

g=Cm



http://www.ascm.org/

If you encounter any issues, we recommend completing the following steps:

2. Ensure that you are using either Mozilla Firefox or Google Chrome as your web brc

Support & Troubleshooting

Check your internet connection

Clear your internet cache
If you are using a company computer and/or network, try using a differen
Ensure that you login to your online account

Read all information carefully. Some parts of the scheduling proce
and policies. Please ensure that the required checkboxes are

Read the APICS Exam Handboolk for information about tes

. Help Resources
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https://www.ascm.org/globalassets/ascm_website_assets/docs/apics-exam-handbook.pdf

Below is a list of support resources
available if you have questions or need
help:

1. Rules, policies, and procedures for

taking APICS exams are outlined in the

2. If you encounter issues encountered
when scheduling or during the testing
process,

3. For all other questions,
Note: If you have a question about credits
from training that was setup by our

Corporate Development Team, please
contact

43 © ASCM. All rights reserved.

Help Resources

EXAM PROCEDURES FOR
ALL
APICS CREDENTIALS

APICS EXAM

HANDBOOK

APICs S5CM=5:
MANMACEMENT

Return Home

The Customer Relations team is available to answer your questions regarding information on this
page from 6:00 a.m.—6:00 p.m. CT, Monday through Friday.

support@ascm.org

Q@  1-800-444-2742
+1773-867-1777

Chat is the quickest way to reach a customer service agent.
Online Click on the Chat icon to get started.
Chat ‘
on »

Ask a ques

If chat is “offline,” see below for telephone numbers and office hours.

America region

Office hours
Monday-Friday, 7:00 a.m.—7:00 p.m. CT; closed on local holidays.
Telephone numbers

« 866-583-8949 (toll-free)

o +1-952-905-7418 (toll)

Email form

AskK a question

Asia-Pacific region

Europe, Middle East, Africa (EMEA) region

g25C


https://www.ascm.org/globalassets/ascm_website_assets/docs/apics-exam-handbook.pdf
https://home.pearsonvue.com/apics/contact
https://www.ascm.org/contact-ascm/
mailto:corporatedevelopment@ascm.org
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